
PTCNET.NET APPLICATION FOR DSL SERVICE
MONTHLY DSL SERVICE CHARGES

� Residential Rate ........................................................... $35.95 Reduced w/Bundle

� Business Rate............................................................... $49.95 _______

� Voicemail – REDUCED RATE for single line account           $1.50 ______

� Junk Email Filtering Service Included with each email account, free for first 2 months.
($1.00 per month after 2 month period if not canceled.)

INSTALLATION CHARGE
� Month-to-Month Service Contract............................... $95.00 _______

� 12-Month Minimum Service Contract......................... FREE _______

EQUIPMENT CHARGES
� Network Interface Card/Installed................................. $40.00 _______

FOR STANDARD DSL

� Wireless DSL Modem/ G Router................................. $49.50 _______

� Wireless DSL Modem/ N Router................................. $109.00 _______

� Wireless DSL Modem/Router Rental .......................... $10.00 _______

Telephone Line Filters are free for each device at installation.

FOR EXTENDED DSL *
� Line Conditioning (required) ....................................... $49.50 _______

Outside equipment takes place of a modem

� Wireless N Router........................................................         $ 50.00 ______

Material and Labor charges may apply to rewire, install, or change a current jack.
* Off Premise Extension (OPE) may or may not work.

NOTE: All charges are subject to applicable sales tax.

PAYMENT: PTCNET DSL Service is paid one month in advance

TERMS 
OF USE:              See reverse side of Application.

Date:  ______________________________ Phone Number: ______________________

Applicant’s Name:  _____________________________________________________________________________

User Name (4-15 characters): _________________________ Password: (4-15 characters)_______________________

I  Intend To Use This For My E-mail Account. YES NO

Applicant’s Signature:  _________________________________________________________________



PTCNET DSL
TERMS OF USE AGREEMENT

As a customer of PTCNET’s digital subscriber line (“DSL”) service, you must agree to our terms of use.  These terms apply 
to all PTCNET subscribers who use full-time or part-time direct connections to our system, including, without limitation, 
DSL service.

TERMS OF USE

Provision of PTCNET’s DSL Service is subject to the following terms and conditions:

1. Customers may not resell or in any other way provide DSL Service access to parties not physically located on 
customer premises without the prior knowledge and consent of PTCNET.

2. Customers may not use any connection or transmission device to permit access to PTCNET’s DSL Service by any 
third party not physically located on customer premises.

3. Customers may not connect computers to PTCNET’s network for the purpose of serving web pages, FTP sites, or 
email services to Internet users not physically located on customer premises.

4. Customers understand that PTCNET’s DSL Service is unsecured and may allow access from elsewhere on the 
Internet to any computer customer has connected to PTCNET’s network.  PTCNET strongly suggests that customers 
consider some form of firewall protection between their computers and PTCNET’s network.

5. Customers understand that PTCNET does not guarantee static or live IP addresses as part of its standard DSL 
Service offering.

6. Customers understand that PTCNET is unable to troubleshoot customer network problems, including, without 
limitation, network interface cards, cabling, firewalls, and issues relating to network configuration.

7. Customers agree at all times to abide by the PTCNET Acceptable Use Policy found at the following web address:   
http://www.ptcnet.net/policy.html

8. Customers understand that PTCNET makes every effort to keep its system in service at all times, but a certain small 
percentage of outage time is unavoidable.

AGREED TO AND ACCEPTED:

_______________________________ __________________
Signature Date

_______________________________
Printed Name

NOTE:  It is the intention of PTCNET and its affiliates to be in full compliance with the provisions of Title VI of the Civil Rights Act of 1964.  PTCNET 
and its affiliates do not discriminate against sex, race, color or national origin in hiring, promotions, or in the class of service rendered.


